
      
 

 
 
 

                                           
 
                      

Training & Professional Development 
City of Danville & the Surrounding Areas 

 
The following is the pricing structure for public classes to be held at the Institute for 
Advanced Learning and Research. Classes on the schedule are guaranteed* to run 
provided there is a minimum enrollment of five paying students per class (not including 
retakes).  
 
Training Location:  
Institute for Advanced Learning & Research 
Registration Link:  
www.sptc-va.org  
http://www.newhorizonsgso.com/COD/index.asp 
 
Desktop Applications 
 
Category 1 Classes: 
 
Microsoft Office 
Investment: $175 per day 
(includes courseware, 6 month retake* option*, 6 months web based access as post resource) 
 
Excel 2003 or 2007(each level is 1 day) 
Level 1 
Level 2 
Level 3 
Word 2003 or 2007(each level is 1 day) 
Level 1 
Level 2 
Level 3 
 
 
Outlook 2003 or 2007(each level is 1 day) 
Level 1 
Level 2 
Level 3 
PowerPoint 2003 or 2007(each level is 1 day) 
Level 1 



Level 2 
Project 2003 or 2007(each level is 1 day) 
Level 1 
Level 2 
Access 2003      Access 2007 
Level 1(2 days)   Level 1(2 days) 
Level 2(2 days)   Level 2(2 days) 
Level 3(2 days)   Level 3(1 day) 
 
Category 2 Classes: 
 
Crystal Reports 
Investment: $225 per day 
(includes courseware & 6 month retake* option) 
 
Version 9(each level is 2 days) 
Level 1 
Level 2 
Version 10(each level is 2 days) 
Level 1 
Level 2 
Version 11(each level is 2 days) 
Level 1 
Level 2 
Version 12(2008) (each level is 2 days) 
Level 1 
Level 2 
 
Multimedia/Graphics/Web Design 
Investment: $225 per day 
(includes courseware & 6 month retake* option) 
 
Adobe Acrobat-Versions 7, 8, or 9(each level is 1 day) 
Level 1 
Level 2 
Flash-Versions  8, CS3, CS4, or MX(each level is 2 days) 
Level 1 
Level 2 
Level 3 
*Flash CS4-Only Level 1 is currently available 
Photoshop-Versions CS2, CS3, or CS4(each level is 2 days) 
Level 1 
Level 2 
Dreamweaver-Versions 8, CS2, CS3, or CS4(each level is 1 day) 
Level 1 
Level 2 
Level 3 
HTML 4(each level is 1 day) 
Level 1  
Level 2 
Level 3 
Web Design w/XHTML, HTML, & CSS(each level is 1 day) 
Level 1 
Level 2 
Level 3 



 
Category 3 Classes: 
 
Business Skills/Soft Skills (most courses are 1 day) 
Investment: $299 per day 
 
Business Problem Solving    Business Writing     
Business Etiquette    Coaching 
Call Center/Call Center Management  COSS (Certified Occupational Safety Specialist) 
Change Management     Communicating Across Cultures 
Customer Relationship Management  Conducting Meetings 
Crucial Conversation (2 days)    Emotional Intelligence for Managers   
Effective Time Management   Email Etiquette    
Frontline Leadership    Grammar Skills 
Hiring Outstanding Teams    Information Security Vulnerabilities 
Managerial Leadership (2 days)   Moving from Technical Professional to Manager 
Managing Conflict    Managing Information Effectively  
Motivating Your Employees   Negotiating Skills 
Organizational Skills    Presentations-Preparing, Developing & Delivering 
Project Teams     Sales Management  
Security Awareness Concepts & Practices  Situational Leadership 
Technical Customer Service   Quality Management 
Virtual Teams 

 
High-End Technical Sessions 
(includes courseware & 6 month retake* option) 
Category 4 Classes: 
 
A+ Certification 
CompTia A+ Certification(5 days) 
*course prepares students for  exams 220-601(A+ Essentials) & 220-602(IT Technician) 
Investment:  
$1625 w/out exam vouchers 
$1960 w/ 2 exam vouchers(exam vouchers-$168 each) 
 

Networking 
Intro to Networking(1 day) 
Investment: $325 per day 
Networking Fundamentals(2 days) 
Investment: $325 per day 
 
Network + Certification(5 days) 
Investment:  
$1625 w/out exam voucher 
$1864 w/ 1 exam voucher(exam voucher-$239) 
 
Project Management 
Project Management Fundamentals(1 day) 
Investment: $325 per day 
MS 5927-Project 2007 Managing Projects(3 days) 
Investment: $325 per day 
MS 5928-Project Server 2007 Managing Projects(3 days) 
Investment: $325 per day 
MS 5929-Project Server 2007 Managing Projects & Programs(5 days) 
Investment: $325 per day 



PMP Certification 
Project Management for Professionals(5 days) 
Investment: $1875 w/out exam 
*PMP course includes project templates and exam prep materials 

 
SQL Server 2005 & 2008 
MS 2779-Implementing a MS SQL Server 2005 Database(5 days) 
Investment: $325 per day 
MS 2780-Maintaining a SQL Server 2005 Database(5 days) 
Investment: $325 per day 
MS 2791-Implementing & Maintaining MS SQL Server 2005 Analysis Services 
(2005 BI Path) (3 days) 
Investment: $375 per day 
MS 2792-Implementing & Maintaining MS SQL Server 2005 Integration Services 
(2005 BI Path)(3 days) 
Investment: $375 per day 
MS 2793-Implementing & Maintaining MS SQL Server 2005 Reporting Services 
(2005 BI Path)(3 days) 
Investment: $375 per day 
MS 6158-Updating SQL Server 2005 Skills to SQL Server 2008(3 days) 
Investment: $325 per day 
MS 6231-Maintaining MS SQL Server 2008 Database(5 days) 
Investment: $325 per day 
MS 6232-Implementing MS SQL Server 2008 Database(5 days) 
Investment: $325 per day 
MS 6234-Implementing & Maintaining MS SQL Server 2008 Analysis Services 
(2008 BI Path)(3 days) 
Investment: $375 per day 
MS 6235-Implementing & Maintaining MS SQL Server 2008 Integration Services 
(2008 BI Path)(3 days) 
Investment: $375 per day 
MS 6236-Implementing & Maintaining MS SQL Server 2008 Reporting Services 
(2008 BI Path)(3 days) 
Investment: $375 per day 
MS 50008-SQL Server Business Intelligence(Overview of BI)(2 days) 
Investment: $375 per day 
 
Exchange Server 2003 & 2007 
MS 2011-Troubleshooting MS Exchange Server 2003(3 days) 
Investment: $325 per day 
MS 2400-Implementing & Managing MS Exchange Server 2003(5 days) 
Investment: $325 per day 
MS 3938-Updating Your Skills from MS Exchange 2000 Server or MS Exchange Server   
2003 to MS Exchange Server 2007(3 days) 
Investment: $325 per day 
MS 5047-Introduction to Installing & Managing MS Exchange Server 2007(3 days) 
Investment: $325 per day 
MS 5049-Managing Messaging Security Using MS Exchange Server 2007(1 day) 
Investment: $325  
MS 5050-Recovery Messaging Servers & Databases Using MS Exchange Server 2007 
(1 day) 
Investment: $350  
MS 5051-Monitoring & Troubleshooting MS Exchange Server 2007(2 days) 
Investment: $325 per day 



MS 50094-Deploying & Adminstering MS Forefront Security for Exchange Server, MS 
Forefront Security for SharePoint & MS Forefront(2 days) 
Investment: $375 per day 
 
Active Directory 2003 & 2008 
MS 2279-Planning, Implementing, and Maintaining a MS Windows Server 2003 Active 
Directory  Infrastructure(3 days) 
Investment: $325 per day 
MS 2282-Designing a MS Windows Server 2003 Active Directory & Network Infrastructure 
(5 days) 
Investment: $325 per day 
MS 6416-Updating your Network Infrastructure & Active Directory Technology Skills to 
Windows Server 2008(5 days) 
Investment: $325 per day 
MS 6424-Fundamentals of MS Server 2008 Active Directory(3 days) 
Investment: $325 per day 
MS 6425-Configuring Windows Server 2008 Active Directory Domain Services(5 days) 
Investment: $325 per day 
MS 6432-Managing & Maintaining Windows Server 2008 Active Directory Servers(2 days) 
Investment: $325 per day 
MS 6436-Designing a Windows Server 2008 Active Directory Infrastructure & Services 
(5 days) 
Investment: $325 per day 
 
Windows Server 2003 
MS 2272-Implementing & Supporting MS Windows XP Professional(5 days) 
Investment: $325 per day 
MS 2273-Managing & Maintaining MS Windows Server 2003 Environment(5 days) 
Investment: $325 per day 
MS 2274-Managing a MS Windows Server 2003 Environment(5 days) 
Investment: $325 per day 
MS 2275-Maintaining a MS Windows Server 2003 Environment(3 days) 
Investment: $325 per day 
MS 2276-Implementing a MS Windows Server 2003 Network Infrastructure: Network Hosts 
(2 days) 
Investment: $325 per day 
MS 2277-Implementing, Managing, and Maintaining a MS Windows Server 2003 Network   
Infrastructure: Network Services(5 days) 
Investment: $325 per day 
MS 2278-Planning & Maintaining a MS Windows Server 2003 Network Infrastructure(5 days) 
Investment: $325 per day 
MS 2279-Planning, Implementing, & Maintaining a MS Windows Server 2003 Active 
Directory Infrastructure(5 days) 
Investment: $325 per day 
 
Windows Server 2008 
MS 6417-Updating your Applications Infrastructure Technology Skills to Windows Server 
2008(3 days) 
Investment: $325 per day 
MS 6418 Deploying Windows Server 2008(3 days) 
Investment: $325 per day 
MS 6421-Configuring & Troubleshooting a Windows Server 2008 Network Infrastructure 
(5 days) 
Investment: $325 per day 
MS 6422-Implementing & Managing Windows Server 2008 Hyper-V(3 days) 



Investment: $325 per day 
MS 6425-Configuring Windows Server 2008 Active Directory Domain Services(5 days) 
Investment: $325 per day 
MS 6426-Configuring Identity & Access Solutions with Windows Server 2008 AD(3 days) 
Investment: $325 per day 
MS 6427-Configuring & Troubleshooting Internet Information Services 7.0 in Windows 
Server  2008(IIS)(3 days) 
Investment: $325 per day 
MS 6428-Configuring & Troubleshooting Windows Server 2008 Terminal Services(2 days) 
Investment: $325 per day 
MS 6430-Planning & Administering Windows Server 2008 Servers(5 days) 
Investment: $325 per day 
MS 6431-Managing & Maintaining Windows Server 2008 Network Infrastructure Servers 
(2 days) 
Investment: $325 per day 
MS 6432-Managing & Maintaining Windows Server 2008 Active Directory Servers(2 days) 
Investment: $325 per day 
MS 6435-Designing a Windows Server 2008 Network Infrastructure(5 days) 
Investment: $325 per day 
MS 6436-Designing a Windows Server 2008 Active Directory Infrastructure & Services 
(5 days) 
Investment: $325 per day 
MS 6437-Designing a Windows Server 2008 Applications Platform Infrastructure(3 days) 
Investment: $325 per day 
 
SharePoint 
Windows SharePoint Services 3.0 Level 1(1 day) 
Windows SharePoint Services 3.0 Level 2(1 day) 
Investment: $325 per day 
Windows SharePoint Designer 2007 Level 1(1 day) 
Windows SharePoint Designer 2007 Level 2(1 day) 
Investment: $325 per day 
MS 5060-Implementing Windows SharePoint Services 3.0(2 days) 
Investment: $350 per day 
MS 5061-Implementing MS Office SharePoint Server 2007(3 days) 
Investment: $350 per day 
 
Programming 
MS 2609-Introduction to C Sharp Programming with MS.NET(5 days) 
Investment: $375 per day 
MS 2124-Programming with C Sharp(5 days) 
Investment: $375 per day 
MS 2349-Programming with MS.NET Framework(Visual C#.NET)(5 days) 
Investment: $375 per day 
MS 2415-Programming with MS.NET Framework(MS VB.NET)(5 days) 
Investment: $375 per day 
MS 2559-Introduction to MS VB.NET Programming with MS.NET(5 days) 
Investment: $375 per day 
MS 2310-Developing MS ASP.NET Web Applications Using Visual Studio.NET(5 days) 
Investment: $375 per day 
MS 2311-Advanced Web Application Development using MS ASP.NET(5 days) 
Investment: $375 per day 
MS 2524-Developing XML Web Services Using MS ASP.NET(5 days) 
Investment: $375 per day 
 



MS 6463-Visual Studio 2008: ASP.NET 3.5(2 days) 
Investment: $375 per day 
 
IT Service Management 
ITIL-Information Technology Infrastructure Library-(3 days) 
Investment:  
$1425 w/out exam 
$1595 w/exam(exam voucher-$170)  
 
Information Security 
Fundamentals of Network Security(4 days) 
Investment: $325 per day 
Security + Certification-Essentials of Information Security(5 days) 
Investment: $325 per day 
Certified Ethical Hacker(CEH-5 days) 
Investment: Call for Pricing 
Certified Information Systems Security Professional(CISSP-5 days) 
Investment: Call for Pricing 
Certified Wireless Security Professional(CWSP-5 days) 
Investment: Call for Pricing 
MS 50031 Complete .NET Security(5 days) 
Investment: Call for Pricing 
MS 2823-Implementing & Administering Security in a MS Windows Server 2003 Network 
(5 days) 
Investment: $325 per day 
 
Category 5 Classes: 
 
Cisco 
ICND Part 1(5 days) 
Investment: $325 per day/includes exam 
ICND Part 2(5 days) 
Investment: $325 per day/includes exam 
Cisco-Securing Cisco Network Devices(SND-5 days) 
Investment: Call for Pricing 
Cisco Designing Cisco Networks(DCN-5 days) 
Investment: Call for Pricing 
Cisco Securing Networks with ASA Fundamentals(SNAF-5 days) 
Investment: Call for Pricing 
Cisco Securing Networks with ASA Advanced(SNAA-5 days) 
Investment: Call for Pricing 
Cisco Managing Cisco Network Security(MCNS-5 days) 
Investment: Call for Pricing 
Cisco-Implementing Cisco IOS Network Security(IINS-5 days) 
Investment: Call for Pricing 
Cisco-Securing Networks with Cisco Routers & Switches(SNRS-5 days) 
Investment: Call for Pricing 
Cisco-Building Scalable Cisco Internetworks(BSCI-5 days) 
Investment: Call for Pricing 
Cisco-Building Cisco Multilayer Switched Networks(BCMSN-5 days) 
Investment: Call for Pricing 
Cisco-Implementing Secure Converged Wide Area Networks(ISCW-5 days) 
Investment: Call for Pricing 
Cisco-Optimized Converged Cisco Networks(ONT-5 days) 
Investment: Call for Pricing 



Cisco-Building Cisco Remote Access Networks(BCRAN-5 days) 
Investment: Call for Pricing 
Cisco-Voice over IP(Cvoice-5 days) 
Investment: Call for Pricing 
 
Wireless Technology 
Cisco Aironet Wireless LAN Advanced Topics(CWLAT-4 days) 
Investment: Call for Pricing 
Cisco Aironet Wireless LAN Fundamentals & Site Survey(AWFSS-5 days) 
Investment: Call for Pricing 
Cisco Implementing Cisco Unified Wireless Networking Essentials(IUWNE-5 days) 
Investment: Call for Pricing 
Certified Wireless Network Administrator(CWNA-5 days) 
Investment: Call for Pricing 
Wireless Communication(2 days) 
Investment: Call for Pricing 
 
VMWare 
VMware Infrastructure 3.5:Install, Configuration, Deploy, Secure, Analyze 
(4 days)-w/option to take VIP(Virtualization Infrastructure Professional) Exam 
Investment: 
$2895 w/out exam 
$3020 w/exam(exam voucher-$125) 
Advanced VMware 3.5 & Virtual Center 2.5: 
(4 days)-w/option to take MIA(Master Infrastructure Architect) exam 
Investment: 
$2895 w/out exam 
$3020 w/exam(exam voucher-$125) 
 
Boot Camps 
Cisco CCNA (ICND Parts 1 & 2) 
(5 Days) 
Investment: 
$2895 w/out exam 
$3145 w/exam(exam voucher-$250) 
VMware (Install, Configure, Deploy, Secure, Analyze, Architecture) 
(5 days) 
Investment:  
$5995 w/out exams 
$6245 w/ 2 exams-VIP, MIA (exam vouchers-$125 each) 

 
 
 
 
 
 
 
 
 
 
 
 



 
Future Offerings 
Courses to be added to schedule during Q4 timeframe: 
 
*AS400   *GIS: ESRI 
*IBM System Admin *Disaster Recovery  
*Microcomputers *Package Installs   
*Source Code Rep  *Six Sigma-White, Yellow, Green, Black 
*Healthcare Information Management 
-Medical Front Office Assistant & Administration Program Specialist 
-Medical Office Procedures & Administration 
 
Please contact us at-(800) 948-5827 or info@newhorizonsgso.com for the following  
Online Anytime (self paced/web access) 
Mentored Learning (self paced w/mentor) 
Knowledge Anytime Labs 
Private Sessions  
Onsite Training 
Corporate Rates (multiple enrollments) 
 
Payment Options: 
Direct Bill, Purchase Order, Open Purchase Order, Credit Card, Check,  
Microsoft SA Vouchers (Software Assurance), Sallie Mae, Self-Financing 
 
*Payment must be received prior to 1st Day of Class 
*Retake applicable for public scheduled classes with minimum enrollment met and may be 
offered via Mentored Learning. 
*Classes are guaranteed to run with minimum of five paid enrollments, except in situations 
beyond our control (such as weather, Instructor sickness etc.) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

New Horizons:  Your Training Partner 
Since 1982, New Horizons Computer Learning Centers has grown to become the largest 
independent IT training company worldwide.  With 300 centers in over 60 countries, we train 
more people than any other training company in the world – both online and in the classroom. We 
offer more courses at more times and in more locations than any other computer and business 
training company.  Businesses and individuals can choose from hundreds of course offerings, 
delivered by experts, and offered in hundreds of convenient locations around the world.  

 
Solutions for Business 
For many small, medium and large organizations, New Horizons is the single source for all their 
IT training needs.  Our customized enterprise solutions allow corporate training managers the 
ability to easily administer their learning programs and track the progress of all participating 
employees. Maximizing the investment in training is important for all companies, and New 
Horizons assists each client with the management and measurement of their training activities. 
The variety of learning options from New Horizons allows students to learn in the manner that 
best suits their schedule, budget, learning style and expertise. 
 
Solutions for Individuals 
New Horizons provides comprehensive and cost-effective training for individuals looking to 
expand their IT skills in their current professions or looking to take the first step toward new 
careers. With courses available online, mentored and in traditional classroom settings, New 
Horizons has a flexible educational solution that fits your learning style, your budget and your 
schedule.  
 
Training Programs 
Whether the training is for one individual or several hundred employees in multiple locations 
across the globe, New Horizons has a training program to fit any company or any individual 
need.  We deliver a full range of technical, application and business skills training solutions.  Our 
training ranges from basic application and desktop productivity tools (i.e., Project, Excel, 
PowerPoint) to complex and integrated business systems (i.e., information security, ITIL, 
Microsoft, Cisco and Novell).  New Horizons offers classroom, mentored and distance learning 
options for virtually every desktop application used in the world of business. 
 
The Learning Experience 
Our students accomplish more than just learn the latest technologies. The success of our 
customers is realized through training classes, but the foundation of New Horizons is based on 
inspiring students and companies to become more productive and successful in their daily 
activities.  Knowledge transfer is enhanced by engaging the learner in real work - real life 
situations and we see the results on our students' faces every day. It's the confidence that comes 
from learning, knowing and applying. 
 

New Horizons Computer Learning Center of Greensboro, NC 
7019 Albert Pick Rd. Ste B 

Greensboro, NC 27409 
www.newhorizons.com   www.nhgreensboro.com    

Danville & the Surrounding Areas 
Institute for Advanced Learning & Research 

150 Slayton Avenue 
Danville, Virginia 24540 

   www.ialr.org    www.sptc-va.org  


